Basic Services of the Coryell County Crime Victims’ Office
_______________________________________________________________________________________________________________

· Orientation to the criminal justice system and process;

· Assistance to victims and witnesses who must testify;

· Crisis intervention;
· Information about the individual case status and outcome;
· Assistance with compensation and restitution;

· Facilitating victim participation in the criminal justice system;

· Information about and referral to community services;

· Education and training for the general public, justice system personnel, and local service providers; and

· Post disposition/conviction services.

Prior to Prosecution

____________________________________________________________________________________________________________
· Provide financial assistance by completing and filing an application with the Office of the Attorney General, Crime Victims’ Compensation Fund.

· Make immediate referrals to community service agencies that provide emergency services to victims.

· Make referrals to appropriate counseling and social service agencies.

· Provide crisis intervention

During Prosecution

____________________________________________________________________________________________________________

· Ensure that victims are afforded their rights.

· Help victims with orientation to the criminal justice system and process

· Provide a victim impact statement, as well as assistance completing forms

· Provide notification of prosecution case status

· Assist  prosecutors with pre-trial conferences

· Provide employer/school intervention services

· Make referrals to social services, counseling, and other criminal justice agencies

· Provide intimidation intervention in order to provide reassurance, protection and information for the victim—about appropriate reporting procedure for those who fear retaliation

· Implement victim support groups or provide referrals to local support groups

· Provide follow-up services, including reassurance, supportive listening, and options for solving problems related to the crime’s impact

· Provide a secure waiting area for victims

· Provide restitution assistance

· Assist with victim/witness appearance coordination such as per diem fees, travel, and accommodations for out-of-town victims and witnesses.

· Assist with questions and concerns about the Crime Victims’ Compensation program and act as a liaison between the victim and the Crime Victims’ Compensation program

Post-Conviction
____________________________________________________________________________________________________________

· Provide victims with information about their right to address the court after sentencing.

· Assist with timely delivery of victim input to institutional corrections and paroling authorities.

· Assist with parole notification to victims about tentative and actual parole dates.

· Assist with victim notification of an inmate’s change of status within the Department of Criminal Justice

· Arrange for advocacy for victims at parole hearings

· Assist with victim input to probation officers for pre-sentence investigations

· Provide restitution information to appropriate criminal justice personnel

· Provide appellate notification to victims about reversals and/or remands, Court of Appeals or Court of Criminal Appeals arguments or hearings, and outcomes of appeals
Adapted from the TDCAA Victim Assistance Manual for use by the Coryell County Crime Victims’ Office
