Parole Processes

For many victims, the parole process can be an intimidating and frightening experience. Any feelings of safety or security they have had due to the offender's incarceration are jeopardized by even considering the inmate for parole. The need for information about the parole process becomes vital; similarly, the importance of victim input into parole proceedings cannot be underestimated. 

There are 12 basic rights and services that paroling authorities should provide to crime victims before, during and after the parole process: 

1. Information about the parole process (including parole hearings), available in written, audio and/or video formats in languages commensurate with victim populations in the agency's state. 

2. Notification (upon request and in writing) of upcoming parole proceedings at least 60 days in advance of any hearing. 

3. Designation of professionals or volunteers to accompany victims to parole hearings. 

4. Procedures to keep victims and offenders separate by sight and sound at parole hearings (i.e., in states where victim presence at the parole hearing does not require offender presence at the same time). 

5. Waiting areas for victims that are separate by sight and sound from the offender and his/her family and friends. 

6. Acceptance of victim impact statements before or during parole hearings in person by the victim (allocution), written, audiotaped, and/or videotaped, and in measures that are commensurate with the victim's age, cognitive development, and culture (multilingual). 

7. Confidentiality of victim information and victim impact statements from the offender and his/her counsel before, during and after parole hearings. 

8. Timely notification of the outcome of any decisions resulting from parole hearings. 

9. Notification of parole violations and relevant hearings to both the victim of the original offense that resulted in incarceration, as well as the victim of the offense for which the revocation hearing is being conducted. 

10. Information for victims about parole supervision, conditions of parole, the name of the parole agent, and who to contact within the paroling authority for additional information or resources. 

11. Training for all staff involved in parole proceedings about basic victimology theory, along with an overview of state law, policies and victim services relevant to the agency. 

12. Training for all state and local victim service providers about the parole process and related victims' rights. 

These rights and services should be described in detail in policies, procedures and staff duty statements. 

Additional information is included in the "Victim Services in Parole" section of the Promising Practices and Strategies for Victim Services in Corrections notebook. 

