Coryell County Crime Victims’ Office Volunteer Policies
1. Volunteers must have the ability to work with individuals of diverse backgrounds (racial/ethnic/socioeconomic) with many different value systems, have the ability to be supportive and non-judgmental, and dependable.

2. Volunteers are expected to adhere to a strict confidentiality policy.  Any information received from a victim should be kept confidential except in working with staff or other volunteers involved with the Crime Victims’ Office.  Failure to adhere to this policy could result in dismissal.

3. Volunteers should never give out their home, work, cell, or pager number to a victim of crime or give out the personal contact information of Crime Victims’ Office staff or other volunteers.  

4. Under no circumstances should a volunteer go to a victim’s home or arrange to meet a victim in another public or private location other than the office.  If a meeting is necessary, it should be scheduled by a staff member at the courthouse, DA’s office, or Copperas Cove Annex.   

